
I understand that companies desire to woo previous customers. But 
if I have, for example, moved my accounts from one institution to 
another, I assure you that I had good reason to. I am aware that 
the first institution still exists. Since I was their customer I am 
aware of the products and services they have to offer. The problem 
would be that they were unable to meet my changed needs or had 
greived me in some way and did not make amends in satisfactory way. 
Can't we assume that I am a reasonable person with at least average 
intelligence and can make these choices for myself, without counsel 
from a company I no longer wish to do business with? 


